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Hertzinger continues 
where others stop
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WE ARE THERE FOR YOU
We are working with a team of 20 highly specialised people and it is in 
our genes to search for the best solution for each individual project. 
Whether it is a complex internet and WiFi network, a corporate televisi-
on system, a design for a new cable network or the development and 
installation of a digital signage solution. In all these segments we are 
one of the most specialized companies that will always provide you 
with the best advice possible.

We are so confident in our advice and the product that we deliver, that 
we give a satisfaction guarantee for almost every project. This means 
that we will take back all our products and credit a 100% of the invest-
ment when the client is not satisfied in the first 6 months. 

What we see is that it is essential to manage important services such 
as internet and television. Therefore we have developed a managing 
system which provides you with an insight in all the equipment en the 
usage rate of these. We naturally take care of all the setting changes 
from our office and will provide you with support in case there is a 
malfunction is the system. 
As a service we have a 24/7 support helpline. Does this not fix the 
problem then we will send a mechanic to the project itself to fix it wit-
hin 24 hours*

*Service response time is depending on the distance from our office 
and will be discussed in the quotation.
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“IT IS IN OUR GENES TO LOOK FOR 
THE BEST SOLUTION POSSIBLE.”
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WIFI SYSTEMS THAT WORK

“HERTZINGER GUARANTEES A GOOD 
AND STABLE PERFORMANCE OF 
YOUR WIFI NETWORK”

Internet over coax, DOCSIS internet, 
WiFi Access Points
The availability of WiFi is a huge factor for guest when there looking for 
a suitable accommodation or a spot in a marina for example. Nowa-
days the average guest expects to have not only a fast but also a stable 
WiFi connection, they want WiFi like they have at home. We see that 
bad WiFi is one of the most important factors in bad online reviews, 
which emphasizes the importance of a quick and stable WiFi-system 
even more.
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WIFI LIKE AT HOME
WiFi is not an extra anymore, it is a necessity of life. It is used all the time for a quick email check, chatting with 
friends or watching our favourite series on Netflix. Therefore everyone wants to use WiFi directly when they arrive 
on their holiday destination and question for the WiFi code is becoming more common than the question for the 
sanitary code. As a booking agency, campground- or hotel owner we all know the importance of WiFi for our 
guest, and are trying to provide our guest with WiFi like they have at home. 

In addition, the usage of WiFi has grown exponentially in the last couple of years and with it the demand for a fast 
and stable connection with extra’s such as streaming services. It is important for the recreation and hospitality 
market to come along in this ever-increasing need from the customer. Our target is to provide you with a continu-
ously quick and reliable WiFi network for your guests, and to make sure that everyone experiences this network 
like the WiFi they have at home. We are happy to advice you on this!
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EXISTING COAXIAL NETWORKS
Everywhere in Europe the usage of coaxial networks is still rather 
common, especially when used for the last couple of meters to the 
accommodations. With a new coaxial network, an expansion of the 
existing network or with a renovation it is of most importance that 
every connection has the availability of a stable digital television 
signal and a fast internet connection.

aking sure that all of this is delivered in the highest fashion is what we 
are doing since 1986. And we get the question a lot: “Is it possible to 
have a fast and reliable internet connection over our coaxial network?” 
And the answer is yes, with the right renovation we can get internet 
speeds up to 1 Gbps!

With a renovation we replace all the existing connectors of every coax 
cable, the equipment in the cabinets will be replaced and depending on 
the age, the outlet sockets in the accommodations will be replaced. 
In some cases we will replace the main coaxial cables with fiber optic 
cables.

When there are bigger coaxial network, the coaxial distribution cable 
gets more and more replaced by optical fiber. All the coaxial cables are 
provided with new connectors, the materials in the cabinets will be re-
placed or upgraded, depending on the technical state and potentially 
all the TV connections in the residences are taken along in the upgra-
des. After this renovation the coaxial network is ready for the future. 

“WE MAKE AN EXCISTING COAXIAL NETWORK SUITABLE 
FOR THE TRANSFER OF DIGITAL TV AND INTERNET WITH 
A SPEED UP TO 1GBPS.”
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ON THE SEARCH FOR OPTICAL FIBRE
Hertzinger designs optical fiber networks 
for bungalow parks and campgrounds. 
Optical fiber is also getting more and more common in the world 
of hotels. Whether it is about a completely new network to be de-
signed and installed or about the replacement of the existing ca-
ble network, we are happy to advice you so that you are insured 
of an excellent network that is suitable for your guest and to make 
sure that you are set for the upcoming years. 
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“YOU WILL FIND ALL PRESENT OPTICAL FIBER 
MATERIALS IN OUR DELIVERY PROGRAM.”
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INTERNET SUPPLY

VIA 4G 
4G LTE supply is an almost unlimited service across Europe (data limita-
tions starting at 800 GB) with speeds up to 150Mbps. This solution is 
quickly deployable with short contract periods (from 12 months), special 
recreation contracts (6 months active, 6 months non-active). 
Also applicable as a redundant connection. 

VIA RADIO LINK 
Radio link is a very reliable, affordable and complete alternative for an 
internet supply line. High speed with a reliable and mostly simple instal-
lation which can be arranged within a few days. With a radio link (which 
is also known as wireless optical fiber), you have a unlimited high-speed, 
up to 500Mbps, connection. A “wireless optical fiber connection”, which 
is fast and, most importantly, reliable. 

Do you have a slow internet connection or no internet con-
nection at all and do you require an internet connection on 
your park, office building, residence, campground or marina? 
Or do you need a temporary internet connection for an event 
or construction site? We have got you covered with multiple 
options to get the internet to you.  

Through optic fiber, coax, 4G or a 
radio link
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VIA INTERNET VIA SATELLITE 
When none of all the other options are available, internet via satellite is the 
best alternative. It is reliable and very affordable alternative with speeds up 
to 20Mbps down and 2Mbps up. Combined with the right server manage-
ment your guest won’t even notice a difference with a normal internet con-
nection. And the best is yet to come. This system is usable across Europe. 
So you have no phone reception, no line of sight for a radio link or not the 
capabilities for optic fiber? Internet via satellite is your way to go.  

VIA OPTICAL FIBRE
Let us inform you whether an optical fiber solution is possible for you. 
We are an independent supplier and have good relations with almost all 
optical fiber suppliers so that we can put you in contact with the best 
provider for you. Optical fiber connections, the internet supply line of 
the future, reaching speeds up to 1 Gbps. 

“WE WILL RESEARCH YOUR OPTIONS AND 
PROVIDE YOU OUR BEST ADVISE POSSIBLE. ”
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TV SYSTEMS
TV is there to relax

We at Hertzinger give you the guarantee that you can offer your 
guests an affordable television solution of high quality, right 
now and in the future. This can be achieved with an own digital 
television head-end. The supply of a diverse range of channels 
to the head-end can be realised via satellite, Ethernet, optical 
fiber, cable television or via Internet (IP TV). 

Do you want more than just one supply cannel? No problem, a 
combination of the ones mentioned above is always possible. It 
is possible with a digital television head-end to also show your 
own content, such as an information channel or camera feeds, 
by adding these to your channel package. 

The most TV’s can receive the digital television programs di-
rectly. With older TV models we use an external digital settop-
box. We are happy to help you with making the best and 
favourable decision. 

Almost all of the digital TV and radio programs are linked with 
an EPG (Electronic Program Guide) which makes it possible to 
show not only the program you are watching in the bottom of 
the TV but also the upcoming programs. 
 

TV HEAD-END 
Because we use professional equipment the investment in a 
digital TV head-end is very reliable. The equipment selects 
different channels form different sources and combines all of 
them again. Coded channels are given the status “open” and are 
distributed further in to the equipment as free to air. In consulta-
tion with you, we select which channels are offered to your 
guests. 
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OWN CHANNEL SELECTION 
The choice for which channels are shown is almost unlimited, 
however we see that a channel package of 15 to 30 channels is 
more than enough. The demand for watching TV online via a 
smartphone or tablet is increasing by the day. Because of this the 
demand for special TV channels such as movie and sports 
channels has decreased. 
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HOTEL-TV SETS
The average hotel guest expects a TV on their hotel room. Nowadays 
they even expect it to be from high quality and at least as good as they 
have at home. For a foreign guest it is important that the most popular 
TV channels are offered. For a native guest it is important that all the 
major channels of their home country are offered. 

We offer affordable digital TV packages with which you can offer your 
guests a personal tuned channel package. Besides the better known 
brands such as LG and Philips we also offer some less expensive hotel 
televisions.  

It becomes more and more important to inform the guest properly. 
Hotel TV systems from LG and Philips offer an information layer in 
which all the TV’s in the hotel or on the park get a customized channel 
which is in style of the hotel itself. It is then possible to place any 
important message on the television. This information can be adjusted 
quickly and easily by one of the receptionists.

Everywhere we go we see that streaming services are a point of dis-
cussion. The guests have their own services such as Disney and Netflix 
and want to stream this to the TV in the hotel chamber. This is the most 
modern way of watching television, and we have multiple solutions for 
this. Interested? Give us a call. 
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HOTEL-TV SETS

New hotel TV’s can, in combination with our digital TV head-end, install all channels automatically. The 
television will also automatically adjust the whole channel list when there are any channel changes and 
makes sure that all the channels are listed in a chronological order. We offer a diverse range of televi-
sions such as Phillips and LG but also the less know, mostly more affordable TV’s with all the comforts 
the more known brands have to offer. 
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DIGITAL SIGNAGE

It is essential that wherever guest, customers, visitors or patients are 
they can be informed. This can about Way Finding, the daily schedule, 
opening hours, different menu’s, lobby TV or advertorials.

Folders or instruction manuals are hardly read nowadays, because 
the first questions of the consumer can be answered by digital signa-
ge. Screens in landscape or portrait mode in a huge verity, inform the 
guest, visitor or patient so that the employees have more time for the 
more important services. 

Inform your guests, always up to date, 
generate a higher revenue, simple control
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Through a software program, based in the cloud, authorised employ-
ees are able to change the information on different screens on a chil-
dishly simple way, to make sure that all the information shown on the 
screens is always up to date. Let us inspire you about all that digital 
signage has to offer. 

“LET US INSPIRE YOU ON DIGITAL SIGNAGE.”
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INTERCOM SYSTEMS
Apartment buildings, indoor appliances, 
call panels, excess atomisation

Since late 2008, when the first smartphone was introduced; the development 
of internet, the way we watch TV, the corresponding networks and the de-
mand from your customers has changed drastically. Internet became WiFi, 
linear TV became on-demand and the demand for optical fiber kept on rising. 
However we kept using “old school” call panels, sometimes equipped with a 
camera, to ring people at apartment buildings and office buildings, until now. 

With our interactive intercom systems we are not only making a step into the 
future, we are making a step from past to present, by adding all the conve-
niences of today into an intercom system. And we hear you think “do all our 
residents, guests or customers need to be a technical miracle?” No!

We make sure that all the conveniences of today such as remotely seeing who 
is at the door, being able to communicate with this person and opening the 
door, without giving up the ease of the past. The call panels stays, or we place 
a digital panel so that both young and old can operate it. 

A key-tag gives the resident or guest access to the apartment- or office buil-
ding. And you get to choose which predefined area’s the residents or guests 
have access to. When a key-tag is lost it is easily blocked in the system to 
prevent misuse. 
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“INTERCOM OF THIS TIME”
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SOLUTIONS FOR:

GOVERNMENT
In the Netherlands we have provided the government section for immigrants 
(the COA) of a WiFi-system. The COA asked us to give each resident access 
to WiFi internet; although there was no UTP or optical fiber network on sight. 
The existing coaxial network has been renovated and all chambers or houses 
were provided with a coax modem. Because of this everyone has access to a 
fast and reliable WiFi connection in their own residence. 

HEALTHCARE
A new concept, a healthcare hotel in Utrecht the Netherlands, is provided 
with televisions in all chambers and has their own TV system based on IP 
(IPTV). All the patients have a base channel package with 30 channels and 
are able to upgrade this with extra sports and movie channels at the recep-
tion. De receptionist selects the wanted channel package so that the patient 
has it directly on their television. 

RECREATION
Television and WiFi is getting as normal in the world of recreation as a nice soft 
bed, therefore we have installed a television and WiFi system for multiple large 
booking agencies with mobile homes across Europe. The booking agencies 
have opted for an end to end product where we delivered and install everything, 

There are hundreds of cases in different 
branches. Below an example for each 
branch. 
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from the unlimited WiFi solutions, to the televisions itself. All there guests 
are now able to watch TV from their home country and use the WiFi like 
they have at home. 

HOUSING ASSOCIATIONS
A network to provide the intercom system and door access control system 
with the infrastructure they need, a network for the cable television, a 
network for internet and a network to prevent residents from hanging 
satellite dishes on the facade. In Tilburg, the Netherlands, an old monas-
tery has been renovated to houses, in which a DOCSIS system makes 
sure that lighting fast internet, an own television system with all the popular 
channels and an intercom system feels like it is the most normal thing in 
the world. The intercom is based on IP and makes sure that guest get 
access to the building by a key-tag system. 

HOSPITALITY
All the televisions in a large hotel have been replaced with 43 inch 
and 48 inch TV’s, all equipped with an information layer. Because of 
this all the televisions are remotely programmable and is the hotel 
able to foresee the guest with the most recent information on his 
room. The television receiving station has been converted to a 
system which supports Digitenne completely in HD and supports 
the most modern compression technics (HEVC). 
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ONLINE WEB SHOP
Our web shop is packed with products for electronic installers, but 
also for recreation companies. A professional WiFi repeater, coax 
cables, optical fiber materials, patch-cables or an amplifier? You 
name it, we have it, in our web shop. 

All our customers have access to the web shop, if you do not have 
an account yet, you can easily create it yourself. If you have any 
questions, you can always contact one of our product specialists 
via +31334610337.
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